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....for this exercise, that’s all!!  Now trade with your partner.
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Pick someone at your table to moderate and someone to be the participant—you’ll switch later.





Everyone else observe - you can talk with the moderator but you can not talk to the user.








Goals:





Get started doing a behavioral interview of someone far away


Leave complicating factors like technology and note-taking out of it for now


Make something fun!








Instructions:


















































Participants: Using one piece of paper, BUILD A CHAIR WITH FOUR LEGS. That’s right. Only using your hands and the piece of paper, build a chair. Points for style. Think out loud as you build it, and tell the moderator what you are experiencing.





Moderators: your goal is to figure out how instructions for physical tasks should be presented on the Web.





Exercise #1:  JUMP IN!





Exercise :  DRAFTING A SCREENER





Instructions:


















































Guidelines:





15 minutes


No more than 10 questions, including the requisite consent and contact info





Work as a table group





Refer to the recruiting goals on the next page or use your own





Login to Ethnio (or Wufoo, if you prefer) using the credentials escape/escape


	


Create a screener to recruit the types of people you want to talk to for your study





Study goals:





Identify barriers to conversion for a social network of active musicians


Increase registration rate by 50% in the next 3 months








Target audience of the site:





Professional and amateur musicians who play actively for performance and/or pleasure


Worldwide








Site status:





Network has advertised widely and gotten a lot of press.


A core community has developed but growth has slowed.


Traffic is sufficient to support live recruiting.








Recruiting quotas:





Sample size of 20


Mix of musical styles and instruments played


2/3 amateurs, 1/3 professionals


Range of musical experience levels


Even mix of genders


Range of ages from teens to 80s


3-5 core community members


3-5 recent joiners


remainder not yet signed up


No more than 50% in North America








Exercise:  Drafting a screener: recruiting goals





How will I communicate to participants?




















How will I see what users do?




















(How) will I take notes?




















(How) will I work with observers?























(How) will I record?





Exercise:  Roll Your Own Toolkit





Partner up with someone next to you





Choose a tool and set up a test account


Create a testbed for Amazon.com or a site of your choice


Goal is for your participant to be able to complete it in under 15 minutes


	





Exercise:  SET UP AN UNMODERATED STUDY





Goal: 





Do the whole process from setup through goodbye.


Don’t worry about recording (it’s just one more button to push).











Instructions:











Exercise Practice REMOTE INTERVIEWING





Table groups again





1 moderator, 1 participant, 1 observer (you’ll rotate).





Choose a script from the next pages.





Run it with full screensharing setup.





30 minutes for each moderator





Practice Script: Moderated set-up





Introduction & Setup (3 minutes)�
�
Greetin’


& 


Screenin’�
Hi, this is _________ from Amazon calling in regards to the survey you filled out at Amazon.com a few minutes ago. Do you have time now to participate in a 30 minute phone interview?  Are you able to use your web browser and your phone at the same time? Great! 





One thing about the call today, is that we do ask you to join an online meeting and share your screen, to allow us to follow along with your screen movements just for the duration of this interview. Is that okay?�
�
Overview and permission to record�
Before we get started I would like to tell you a little bit about what we are doing today. We’re collecting feedback on Amazon.com. Basically, I’ll ask you some questions and then watch you use the web site. I’ll also record the session, with your permission. We’ll use the recording only for this study, and we won’t share or re-use this recording - ever.  Is that okay? 





This will take about 30 minutes. �
�
Participant Setup





Make sure you have the web address ready, and make sure you’ve tested the participant experience so you know how to explain.�
Do you have your web browser handy? When you’re ready I have an address to read off to you. It’s [website]. Let me know when it’s loaded.





Did that load for you? You should see [website].  


Here’s what you do to get the screen-sharing started: 


Next you should see the application downloading.   We may have to wait a minute for that to finish.





Great, now I see your screen on my end!�
�
Free to speak your mind�
Your job is really easy, you just have to be yourself and act as you naturally would.  I did not design these websites, I’m just collecting feedback. As you interact with the new site, please be honest with your positive and negative thoughts. Nothing you say will hurt my feelings. �
�
Transition to Background Questions�
While that’s loading, I’m going to ask you a few quick background questions.  





You said you were doing xxx on Amazon.  Tell me more about that? 





Have you been to this site before? How often? For what?





How was your experience so far?�
�






Practice Script: Amazon.com Assessment





Explanation of Moderator and Participant Roles (2 min)�
�
Set up think-aloud


�
Next I’d like to have you use the new web site to do a couple of tasks.  





There’s one thing that I would like you to do differently. Please “think aloud” as you use the web site today. For example, if you are reading something read it out loud and feel free to say anything that comes to your mind as you read - for example “that’s interesting” or “what in the world are they talking about?” Also, talk out loud while you’re doing a task, so I can understand what you are thinking and doing. (e.g.: “Now I’m going to try to use the search engine”) And, if you get to a point where you would naturally stop working, let me know.  





I’ll let you decide your task is complete, whether you find what you are looking for or not.  Just tell me when you’re finished. 





Do you have any questions before we continue? 





Okay, let’s go to the Amazon.com website. �
�






Passionate Tasks (10-15 minutes)�
�
Evaluate passionate tasks.�
What were you doing when you filled out the survey for this phone interview? (trying to buy a blender) Go ahead and continue doing that, or walk me through how you were doing that…





As you do this, remember to say everything you’re doing out loud. �
�
�
�
�






Moderating Practice Notes









